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“A competent leader can get efficient service from
poor troops, while on the contrary an incapable
leader can demoralize the best of troops." – Sam
Walton

STAY SAFE SAMOA
A word from the Sector Coordination Division
The Public Administration Sector is pleased to present the 22nd Edition of the
Public Administration Sector Newsletter.
In addition, we are delighted to announce that we have completed the new
Public Administration Sector Plan 2020/2021 – 2024/2025.
In that regard, this Edition will highlight some of the activities pertaining to the
completion of the new PASP as well as other activities completed over the
previous 3 months.
As always, if you have suggestions on how we can improve the next edition,
connect with us! We look forward to your positive contributions and
partnership in FY2020/2021.
Best,
The Public Administration Sector Coordination Team!

As we go through these trying times with
the worldwide spread of the Corona Virus
Pandemic (COVID-19), working together
and supporting each other is key.
A simple reminder from the Public
Administration Sector of some of the
simple actions you can do to protect and
save our beautiful Samoa and its people
from this deadly virus:
➢

Regularly and thoroughly clean your
hands with an alcohol-based hand
rub or wash them with soap and
water.

➢

Maintain social distancing. Maintain
at least 1-meter (3 feet) distance
between yourself and anyone who is
coughing or sneezing.

➢

Avoid touching eyes, nose and
mouth.

➢

Practice respiratory hygiene. Make
sure you, and the people around you,
follow good respiratory hygiene. This
means covering your mouth and nose
with your bent elbow or tissue when
you cough or sneeze. Then dispose of
the used tissue immediately.

➢

If you have fever, cough and difficulty
breathing, seek medical care as soon
as possible.

➢

Stay informed and follow the advice
given by your healthcare provider.

What’s in this Edition
Prime Minister Tuilaepa Sailele Malielegaoi reminded all CEO’s at the Chief
Executive Forum of their oath and duty as public servants…page 2
Critical Issues such as Recruitment and Selection’s Appeal’s Process, Scholarship
Bond and Code of Conduct and Disciplinary Process discussed at the Human
Resources Coordinators Forum…page 3
Monitoring and Evaluation for the Financial Year 2019/2020 Conducted and
Completed…page 4
Additional Amendments to the Recruitment & Selection Manual & Process for
Senior Executives…page 4
Training for public servants resumed after state of emergency conditions were
relaxed…page 5
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PRIME MINISTER TUILAEPA SAILELE MALIELEGAOI
REMINDED ALL CEO’S AT THE CHIEF EXECUTIVE
FORUM OF THEIR OATH AND DUTY AS PUBLIC
SERVANTS

systems and carrying out of independent
assessments on governance, risk management
and control processes to ensure they are
effective and efficient. The regulation includes
all Government Agencies.

The new financial year kicked off with the first
Chief Executive Officers Forum held on the 3rd of
July 2020, at the Samoa Conference Center,
Sogi.
The theme for this year’s Forum was
“Coordination and Compliance to Efficiently
and Effectively Deliver Government Services”.

The Chief Executive Officer of the Ministry of
Women, Community and Social Development –
Afioga Afamasaga Faauiga Mulitalo presented
on the District Development Plans (DDP).
Afamasaga highlighted that the needs of
respective districts are identified through the
Ministry and also through its Members of
Parliament.

The Honorable Prime Minister and Minister for the
Public Service Commission – Tuilaepa Sailele
Malielegaoi delivered the keynote address. The
Prime Minister reminded all CEOs of the
importance of working together to utilize
resources and human capacity to effectively
deliver Government services in an effective and
efficient manner to save costs. These should be
done in line with the policies and regulations to
guide the work of all employees in the public
service. He also reminded CEOs that legitimate
and rightful information is of essence when
giving an advice to Ministers.

She further noted that “the DDP allows districts to
forecast a clear vision of their priorities and
therefore plan ahead for a well-developed and
safe community.”

The Prime Minister reminded CEOs of their oath
and duty as a public servant; “…may you give
your Minister the legitimate advice based on
honesty and integrity, but do not give an advice
to your Minster knowing very well it is not the right
advice, so you may have another term in office.
Ensure you are ethical in performing your duties
as a public servant”.

Assistant Chief Executive Officer for Senior
Executive Services, Taaiseuga Jason Hisatake
presented on the Recruitment and Selection
Process and focused on the following:

The Ministry of Finance was given the
opportunity to present on the Public Finance
Management (Internal Audit) Regulations 2020,
which was officially endorsed in March this year.

1. Pre-Assessment Phase – whereby the
review of the position is undertaken,
advertising of the position, receiving
applications and whether to readvertise the position or not on the
ground of not receiving any
applications or not meeting the merit
factors.
2. Assessment Phase – whereby the
shortlisting takes place, reference
checks,
additional

The Assistant Chief Executive Officer for the
Internal Audit Division of the Ministry of Finance –
Muliagatele Losalini Moli, presented on the
purpose of the new Regulation which looks at
better managing and controlling of the internal
audit
function.
This
is
done
through
improvements to Government operations and
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assessment/online test, interview and
recommendation
3. Post Assessment Phase – whereby the
appointment is made, offer of
employment
and
drafting
of
contract
is
undertaken,
commencement time and contract
signing.

CRITICAL ISSUES SUCH AS RECRUITMENT AND
SELECTION’S APPEAL’S PROCESS, SCHOLARSHIP
BOND AND CODE OF CONDUCT AND
DISCIPLINARY PROCESS DISCUSSED AT THE
HUMAN RESOURCES COORDINATORS FORUM
The Office of the Public Service Commission held
its last Human Resource Coordinators (HRCs)
Forum for FY19/20 on Wednesday 24th June 2020
at the TATTE Conference Room.
One of the critical issues that was discussed at
the forum was the Appeals Process. Assistant
Chief Executive Officer Maiavatele Timothy
Fesili, stressed the importance of following the
recruitment and selection process thoroughly to
minimize any appeals that may arise in the end.
Maiavatele highlighted the rising number of
disciplinary cases brought forward to the PSC.
He then encouraged all respective HRCs to
remind staff of the Public Service Code of
Conduct on a regular basis to avoid the
disciplinary process.

Lastly, Assistant Chief Executive Officer for the
Legal Division – Maiavatele Timothy Fesili
presented on the PSC’s Code of Conduct &
Disciplinary Process, noting that the process is a
lengthy one. He then clarified the procedures
that should be followed to ensure that all
investigations are done thoroughly.

Another important issue was the Enforcement of
the Scholarships Bond Agreement signed by
scholars prior to departing for studies overseas.
In light of recent cases raised with the Public
Service Commission, the office is now issuing stop
orders for anyone under a scholarship that may
be planning to leave Samoa without serving his
or her bond.
All HRCs were also informed of the status quo of
overseas and local trainings for their information.
All overseas trainings are currently on hold due
to the COVID-19 pandemic while local trainings
had just recommenced in the last three weeks.

The process takes approximately 1 – 2 months
and aims to ensure that it is fair, unbiased, and
transparent for both parties involved and that it
is evidence based. Thorough research needs to
be done to ensure factual analysis are
presented. CEOs requested for more information
to be shared during the proposed virtual sessions
in August. Government agencies through their
CEOs were advised to bring forth any pressing
issues that they would like to understand and
also to share best practices.

HRCs were also reminded of pending activities
such
as
performance
appraisals
and
performance plans, monthly quarterly reports,
and deferral of legal positions for the next six
months.
The Forum has enabled all HRCs to come
together to share and discuss issues, best
practices and solutions and HR experiences to
improve human resource management function
within various Government Ministries. It has been
noted that these HRC forums continue to build
good & positive working relationships between
human resource personnel from different
Ministries. It was also an opportunity for the Public
Service Commission to acknowledge the
support and assistance rendered by all Ministries
in the performance of daily duties as well as for
accommodating the Monitoring and Evaluation
visit that was recently carried out by PSC.

The PSC through its Human Resource Division will
inform all government agencies of when the
Virtual Forum will take place in due course.
Full speech by the Honorable Prime Minister –
Tuilaepa Sailele Malielegaoi is on page 6.
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The next HRC Forum is scheduled to take place
in September 2020.

Employee
Details
and
Leave
Maintenance)
on
the
PeopleOne/FinanceOne System.
6. Validate and suggest new areas that are
critical for Ministry capacity needs (need
to be evidence based and show linkage
to Ministry deliverables)
7. Complaints
(service
delivery)
management processes.

**For more information on local trainings, please
contact he Human Resource Development
Division of the PSC Office via email –
hrd@psc.gov.ws
MONITORING AND EVALUATION FOR THE
FINANCIAL YEAR 2019/2020 CONDUCTED AND
COMPLETED

The M&E was also an opportunity for Ministries to
provide feedback on practical solutions to
improve the coordinating work of the
Commission and their respective offices to
improve the current policies and practices.

The Office of the Public Service Commission
through the Human Resource Management
Division conducted its final Monitoring and
Evaluation (“M&E”) for Financial Year 2019/2020
from the 8th – 19th June, 2020.

The different Divisions of the Commission were
involved in the M&E work and the information
gathered will assist in their respective reports or
feedback to the 17 Ministries. It is imperative that
compliance to current policies and practices
are held at the highest regard to ensure that our
government’s goal of a quality public service is
ensured.
The M&E function of the Commission is stipulated
under section 5(c) of the Public Service Act 2004.
ADDITIONAL AMENDMENTS TO THE RECRUITMENT
& SELECTION MANUAL & PROCESS FOR SENIOR
EXECUTIVES

The M & E exercise took place over a two-week
period with the main intention of assessing the
compliance status of 17 Government Ministries
and Offices with current policies and practices
endorsed by the Commission. It focused on the
following areas:

The Office of the Public Service Commission
through its Senior Executive Services Division
have updated the Recruitment and Selection
Manual Process for Senior Executives in its
Circular Memorandum PSC 2019/2020 – 35 that
was disseminated to all Government Ministries,
Office of the Regulator, The Government
Statistician and the Samoa Law Reform
Commission.

1. Follow up assessment of Performance
Management and Recruitment &
Selection Processes compliance issues
observed from the last M&E exercise
conducted in November 2019. (Note:
The M&E exercise in November 2019 was
cut short due to the measles outbreak.)
2. Compliance of Ministries with the current
terms and conditions in managing the
working conditions of project/ term
employees.
3. Assessment of agencies’ management
and operation of working conditions and
entitlements
for
permanent
and
contract employees specific to leave,
overtime calculation and time off.
4. Monitoring and validating performance
targets and achievement of CEOs and
contract employees whose contracts
terms will finish within the next 6 months
(July – December 2020).
5. Assess the compliance of all Ministries
with data entry requirement (i.e.

The amendments made is particular to the
“Application Information Package and R&S
Forms”. The notable changes are as follows:
1. The Application Information Package is a
comprehensive and inclusive guide for
potential candidates. The package
includes the following sections:
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a. How to Apply

•

Demonstrate effective listening skills;

b. Background Information

•

Demonstrate and learn how to turn
arguments into discussions;

•

Demonstrate the use of effective
mediation and negotiation skills in order
to attain a workable solution;

•

Promote
trust
and
amongst diverse parties

c. Job Description
d. Remuneration Information
e. Form 2
2. The Application Information Package will
be used for Chief Executive Officer
positions to ensure the R&S process is
applied consistently for all Government
Senior Executives.

collaboration

The participants noted that the training gave
them the opportunity to learn new conflict
resolution styles to resolve conflict and were very
appreciative of what was delivered and
covered within the five half days. Overall, the
training materials and resources used in
delivering of the training also deepened their
understanding on the content of the training.

3. The Shortlisting Form 3 and Interview Forms
4&5 have been re-formatted to be more
user-friendly for the Selection Panel.
The above changes came into effect on the
Official Public Service Circular Issue 26 on Friday
3 July 2020. For further enquiries please contact
the Senior Executive Services Division on email –
ses@psc.gov.ws
TRAINING FOR PUBLIC SERVANTS RESUMED AFTER
STATE OF EMERGENCY CONDITIONS WERE
RELAXED
The Public Service Commission through its
Human
Resource
Development
Division
delivered a five half days training on Conflict
Management from Monday 22nd – Friday 26th
June 2020.
The main aim of this training was to build the
capacity of employees to better manage
conflict which may occur in workplaces. The
participants were mainly from Stated Owned
Enterprises, and included Managers, Supervisors,
Principals, Senior and Officer Levels.

This training was one of the first to kick start the
training calendar after some conditions of the
State of Emergency were relaxed and it was
funded by the Samoa Qualifications Authority
through its Post School Education and Training
Support Fund with the aim to support the Public
Service Commission Office in delivering
recognized Non-Formal Learning activities
through Consumable Support.

Trainees were able to interact and participate in
all group activities learning on the following
course objectives:
•

Understand and explain the purpose
and the advantage of conflict
management;
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SAUNOAGA A LE AFIOGA I LE PALEMIA, O LE MINISITA O LE KOMISI O GALUEGA MO LE
MAFUTAGA A OFISA SILI O PULEGA MA FAAULUULUGA O MATAGALUEGA MA
FAALAPOTOPOTOGA TUMAOTI A LE MALO.
9.30AM, ASO FARAILE 3 IULAI 2020.
Ua faatoā amata le tausaga fou faaletupe ma ua tuana’i atu galuega o le tausaga ua mavae
atu. E toe momoli atu ai le faafetai tele, e pei foi ona agina i le Palemene, iā te outou i
Faauluuluga ma Ofisa Sili o Pulega o Matagaluega ma Faalapotopotoga Tuma’oti i le
faatinoga o auaunaga a le Malõ mo tatou tagata ma le atunu’u i le tausaga ua tuana’i. E ui i
le tuta’ia o le tatou faigamalaga i a’afiaga ogaoga o le Misela faapea le Koviti-19 o lo’o tatou
feagai pea, ae le’i taofia ai auaunaga na mana’omia le faatinoina e Matagaluega ma
Faalapotopotoga mo le puipuiga o ō tatou tagata, atoa ai ma le atina’e o le atunu’u.
Fa’amālō i le ta’ita’iga lelei o ā outou Faalapotopotoga ma Matagaluega.
Ua logoina mai a’u o lenei mafutaga a Ofisa Sili o Pulega ma Faauluuluga, ua faaulutala autū
o le “Coordination and Compliance to Efficiently and Effectively Deliver Government Services”
po’o le “Galulue Faatasi ma le Tausisia o Taiala e faatonutonu ai Auaunaga faapea le
faasoaina ma le fa’aaogaina lelei o le aufaigaluega, tupe ma mea faigaluega i le faatinoga”.
E lē taumateina le silafia ma le iloa manino e le vasega o Ofisa Sili ma Fa’auluuluga o le tāua
o le Galulue Faatasi, le Tausisia o Ta’iala, le faasoa ma le fa’aaogaina lelei o le aufaigaluega,
tupe ma aseta a le Mālō, ma e lē toe tau faamatalaina ai pe auiliiliina lenei manatu faavae.
Ae o folasaga (presentations) ua fuafua, e aofia ai le folasaga a le Matagaluega o Tupe i
Internal Audit Regulations mo le mata’ituina ma le siakiina o le tausia o ta’iala e faatonutonu
ai le fa’asoa ma le fa’aaogaina lelei o tupe ma aseta i le faatinoga o auaunaga. O le Galulue
Faatasi (coordination) o Matagaluega ma Faalapotopotoga e faailoa ma atili fa’amamafa
lona tāua tele i le folasaga a le Matagaluega o Tinā ma Tama’ita’i ma Atina’e o Nu’u ma
Agafeso’ota’i, i le latou District Development and Planning Framework (Fuafuaga o le Atina’e
mo Itū-mālō). O le atina’e o nu’u ma alalafaga e maualuga le fa’amuamua iai a le Mālō ma
e tele taumafaiga ma galuega o lo’o aga’i ma fa’atinoina e Matagaluega ma
Fa’alapotopotoga, i auaunaga ‘ese’ese e pei ona faia mo le soifua maloloina, le si’osi’omaga,
suavai, eletise, fa’atoaga, a’oa’oga, pisinisi laiti faapea auala tetele ma ala laupapa.
O lo’o manino i saunoaga a faipule o le Palemene le tāua tele i ā i latou o auaunaga o lo’o
faatinoiona mo nu’u ma alalafaga ma o lo’o tapu’eina ai pea ma faamanatu mai se pou autū
o le Manulautī a le HRPP, “o mea e lelei mo Apia, e lelei mo so’o se vaega o le atunu’u”. O le
so’oso’oga o nei auaunaga eseese o lo’o fa’ao’o atu i alalafaga i tua, e mana’omia tele ai le
galulue faatasi o Matagaluega ma Fa’alapotopotoga ma le Matagaluega o Tama’ita’i ma
Atina’e o Nu’u, e lē gata i le fuafuaina ma le fa’agaioiga o auaunaga, aemaise ai le lelei o
fa’amaumauga tu’ufa’atasi (centralized data information) e mafai ai ona iloa i so’o se taimi
galuega ma auaunaga uma ua faia ma tapena e le Mālō mo lea nu’u ma lea alalafaga, e
fesoasoani e fa’atonutonu ai faai’uga a le Kapeneta ma Matagaluega e faia mo nu’u ma Itūmālō. O le tulaga maualauga ua iai nei le Tekonolosi o Fesoota’iga ma Komepiuta (Information
& Communication Technology) i Samoa, faapea ai ma ō tatou tagata ua iai le agava’a
faapitoa ma faigofie ona a’oa’oina i tomai mana’omia, ua lē tatau ai ona toe iai ni fa’afitauli
e a’e gatā, i le tu’ufa’atasia o Faamaumauga Tetele (large data) mo galuega ma auaunaga
ua faia ma tapena mo le atina’e o nu’u ma Itū-mālō ta’itasi. Masalo ona pau lava le tulaga
mana’omia, o le iai lea o le naunau ma le malilie o Matagaluega ma Faalapotopotoga e
galulue faatasi ma so’oso’o tau’au ma taumafai e logo ma ūia le faitoto’a (gateway) o le
Matagaluega o Tama’ita’i ma Atina’e o Nu’u i le aveina atu o auaunaga i nu’u ma Itū-mālō.
O folasaga a le Komisi o Galuega mo lenei mafutaga e aofia ai le Fa’asalalauina ma le Tōfia
o le Aufaigaluega (Recruitment & Selection process) ma le Faagasologa o le su’esu’eina o le
solia o Amio Taualoa (Code of conduct and Disciplinary Process) e mana’omia ma
faatulagaina mo le aufaigaluega a le Mālō. O nei mataupu e aga’i tonu i le faaleleia o
auaunaga a le Mālō, e atoa ai ma le faatonutonuina o le galulue lelei ma le taualoa o le
aufaigaluega.
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Ua logoina mai fo’i o lo’o iai le fuafuaga a le Komisi o Galuega a ma’ea lenei Mafutaga ua
faapitoa na o Ofisa Sili o Pulega ma Faauluuluga, o le a faatino ai auaua’i ni faatalanoaga
(sessions) e faia i luga o Upega Feso’otaiga Tekonolosi (Video Conference-Zoom Technology)
e mafai ona aofia faatasi ai CEOs ma latou pulega (senior management) e faasoa ma toe
faamalamalama atu ai e le Komisi ana Fa’avae o lo’o faafoe ai le va’aiga o le Aufaigaluega
o Matagaluega (PSC Human Resources Management & Development Framework for
Ministries). E ui ina o Fa’ava’a a le PSC e faavae ai lea talanoaga, ae o le faatasi ai ma CEOs
ma Pulega o Faalapotopotoga Tumaoti, o le ā fesoasoani lea i taumafaiga o lo’o faagasolo
nei e le Matagaluega mo Faalapotopotoga Tumaoti (Ministry of Public Enterprises) e fa’amautū
ai Fa’avae mo le Faafoeina o le Aufaigaluega a Faalapotopotoga Tūma’oti. O le faamoemoe
ina ia feso’ota’i ma felata’ai (align) Fa’ava’a mo le Faafoeina o Aufaigaluega a
Faalapotopotoga Tumaoti ma Fa’ava’a o lo’o fa’aaogā mo Matagaluega. O le ausia o lea
tulaga, o le a mafai ai ona faata’atia se Ta’iala Tu’ufa’atasi (Uniform Single Policy Framework)
e Fa’afoeina ma Pulea ai aufaigaluega a Matagaluega ma Faalapotopotoga uma a le Mālō.
E aofia i mataupu o le ā faatalanoaina ma faasoa ai i luga o Upega Tafailagi nisi o Fa’avae
ma Tiute o le PSC e fesoasoani ai i Matagaluega i le faatinoga o auaunaga e pei o:
(1) Fa’asalalauina ma Tofia o le Aufaigaluega, (2) Faagasologa o le su’esu’eina o le solia o
Amio Taualoa o Auaunaga, (3) Fuafuaina o avanoa faigaluega mana’omia ma le
Faatulagaina o Auivi o Matagaluega mo le faatinoga o Auaunaga (Organizational structures
and planning for new and redundant positions), (4) Fa’ata’atiaina o aiaiga mo le
Aufaigaluega ma le siakiina o lo’o tausisia e Matagaluega (Terms and Conditions and
Monitoring compliance by Minsitries), (5) Faia o Ta’iala mana’omia mo le faatinoga o
Auaunaga e aofia ai ma le Tete’e atu i faiga fa’aalatua (anti-corruption), (6) Tu’ufaatasia o
fa’amaumauga mo le aufaigaluega atoa a Matagaluega e toe siaki ai le sa’o o le faatinoga
o faamanuiaga e agava’a iai le aufaigaluega, ma le, (7) Fuafuaina ma le faationina o
a’oa’oga ma sikolasipi mo agava’a ma tomai mana’omia e faatino ai auaunaga a
Matagaluega ma Faalapotopotoga (Capability and Capacity Building), ma aofia ai le
taumafaiga e tu’ufaatasia se faamaumauga lelei (good baseline data) o tomai ma agava’a
faapitoa (specialist skills) e fua iai le su’ega o a’oa’oga e mana’omia e aofia ai ma le
faatulagaina o avanoa sikolasipi.
O ‘on-line zoom sessions’ o le avanoa e faasoa ma faamalamalama atili ai Fa’ava’a a le PSC
i nei vaega eseese o le faafoeina ma le Pulea o le Aufaigaluega. Ae o le isi vaega tāua, o le
faia o nei fa’asoa i Upega o Feso’otaiga Faatekonolosi, o le fa’aaogaina lea o le technology
ua maualuga le faatāuaina e le Mālō e aofia ai ma le telē o tupe faafaigaluega (investment)
ua tu’uina iai. I puipuiga foi o le Koviti-19, sa fautuaina ai le fa’aaogaina o nei tekonolosi e
galulue mai ai i aiga nisi o le aufaigaluega. O le tele o le fa’aaoga soo o nei tekonolosi, o le
siitia foi lea o le malamalama ma le iloa o vaega e tatau ona faalelei e lagolago malosi ai
auaunaga a Matagaluega ma Faalapotopotoga.
E fa’auma atu ai le faamatalaga i le tāua tele o le Galulue Faatasi ma le tausisia o Ta’iala auā
le lelei o le faatinoga o auaunaga e tali atu ai i mana’oga o nai o tatou tagata ma le atunu’u.
E talosiaina le Mafutaga mo le faasoa o tou manatu e fesoasoani i la outou ta’ita’iga o
Matagaluega ma Faalapotopotoga Tumaoti i le fa’afoeina o le Aufaigaluega ma Aseta mo
auaunaga a le tatou Mālō.
Ia manuia tele la outou Mafutaga ua tatala aloa’ia nei.
Faafetai.
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GET IN TOUCH & FIND OUT HOW WE CAN HELP YOU
→ Are you uncertain of any issues pertaining to any of the following areas – Working
Conditions and Entitlements Manual 2015 (WCEM), Functional Analysis,
Organisational Performance Assessment and Improvement Framework (OPAIF) or
Human Resource Management Monitoring and Evaluation (M&E)? If yes, then you
are more than welcome to contact the Public Service Performance and Policy
Services Division and feel free to contact the assigned person(s):
Functional Analysis Project

Organizational
Performance
Assessment
and
Improvement
Framework (OPAIF)
Human
Resource
Management
Monitoring and Evaluation (M&E)
Working Conditions and Entitlements
Manual (WCEM)

Public Service Performance and Policy
Division
E: psp@psc.gov.ws
P: 22123/22124
Beverly Smith
E: bsmith@psc.gov.ws
P: 22123/24 ext. 16
Naomi Harris
E: nharris@psc.gov.wss
P: 22123/24 ext. 38
Public Service Performance and Policy
Division
E: psp@psc.gov.ws
P: 22123/22124

→ Want to find out more about Senior Executive Contract Positions? Feel free to
contact the following division on email – ses@psc.gov.ws
→ For more information on Training and Scholarships, contact the Human Resource
Development Division on email – hrd@psc.gov.ws

GET IN TOUCH WITH THE PUBLIC ADMINISTRATION TEAM AND LET US
KNOW HOW YOU CAN HELP STRENGTHEN THE WAY WE SERVE YOU!
•
•
•
•

Osana Liki-Ward: oliki@psc.gov.ws
Tracy Wong Ling-Warren: twarren@psc.gov.ws
Jeffrey Faitua: jfaitua@psc.gov.ws
Public Service Commission
o T: +685 22123/124/125 ext. 11, 67 or 49
o F: +685 24215
o E: psc@psc.gov.ws
o W: www.psc.gov.ws
o Facebook: Samoa Public Service Commission
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